
 
customer support department 
 

frequently asked questions 
 
 

 B&G Customer Support 
Premier Way 

Abbey Park 
ROMSEY 

SO51 9DH 
UK 

 
Robert Langford-Wood Page 1  
FAQ - Obtaining Software Versions www.bandg.com 

 

H3000 Systems 
 
“How do I find out which software versions my system is running?” 
 
Using a GFD 

(a) Press the Enter/Menu key 
(b) Scroll Down to Setup and press Enter. 
(c) Scroll Down to System and press Enter. 
(d) Scroll Down to System Versions and press Enter. 
(e) The System Software versions will be displayed. 

 
Using an FFD 

(a) Perform a ‘software’ power down by pressing and holding the Lights key. 
(b) Press and hold the Enter key and the Lights key simultaneously until the display shows “DIAGNOST”. 
(c) Press the Enter key once, the display will show “KEY TEST”. 
(d) Press the Scroll Down key repeatedly to scroll through the menu until the display shows “VERSIONS”. 
(e) Press the Enter key once to select this function. 
(f) Pressing the Scroll Up/Down keys will cycle through the following choices: 
 

DISPLAY  - The FFD you are currently using 
PILOT - Hydra/Hercules Pilot Computer Unit 
HAL 2000 - Halcyon 2000 Compass 
EXP UNIT - Expansion Unit 
NMEA/232 - Hercules Performance Processor 
WIND - Wind Processor 
DEPTH - Depth Processor 
 

(g) Press the Enter key to select your choice. The display will now reveal the following: 
 

Top Half - System Address Node; e.g. 0060 is node 60 
Bottom Half - Software Version; e.g. 4884 is version 84, i.e. the last two digits 

 
(h) Press the Page key 3 times to exit the test mode. 
 

--ends-- 
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